Energy Force / Agvance Tank Transfer Procedure

Last Modified on 10/31/2024 8:54 am CDT

If utilizing Agvance version 7.0.26030 or higher, review Change Inventory Status for instructions on tank
transfers.

To avoid duplication errors in Agvance, utilize the following procedures to transfer Company and Customer
Owned Tanks.

Customer Owned Tanks (Co Owns = No)

1. Open Agvance Energy to select the tank to be transferred in Energy Force by choosing the yellow file folder
then Tank Information. Select the customer and choose Edit.
2. Modify the Serial # on the tank by inserting an X in front of the current number.

3. Save the tank.
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Tank City |Pana | state [ +| Zip |62557 eStal e ,
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4. In Energy Force, navigate to Customer Menu / Customer Maintenance and select the customer. On the Tank

Information screen choose Transfer Customer Tank to transfer the tank to a new customer account.


https://helpcenter.energyforce.net/home/change-inventory-status?phrase=tank%20transfer#:~:text=the%20ability%20to-,transfer,-the%20tank%20from

File Edit Options MasterMenu Help Utiities

vk &3

Co Owns | Tank Serial Number Al |an |Type. Tank Description
Tank Capacity 500,00 Update K-Factor Yes
Yes 204 CYLINDER A c2
Total Capacity 750.00, Est Gallons Lef
Daily-Use 0.0 Est Percent Left
N (UNKNOWN o K i [Houss K-Factor 0.09 Delivered Gallons 0.00
Prev K-Factor 015 Tot Gals with Delivery 475
DD Region [es Gals Since Last FF 0.00
DD Last Del 2 Next 1 Last Del| 0322118 Julian Delivery Last Charge | 03/22/18 LastFullFill | 0322118
Customer Type 20, commERCAL Last % Update 00/00/00
Delivery Type 10 wie ca
Hold Date 00/00/00
Regulatory Code e g
Hold Reason 0
Public Assembly? (] Underground? [ &y
Products Location Tank Optimizer Log GPS Tank Coordinates
Hold DD Calculations. No|
Test Price Test Sale Hold Release Date 00/00/00

J Price Code|Tier Price Prod Use Disc | Default

0.0000 Transfer Customer Tank
Tank Readings
User Defined Fields

= Change Inv Status
Price Desc: DEFERRED BLLING DESEL Disc Desc Inventory Hist
b3 K
B B0 SetUp MeterRTH
Delivery Address 123 PRODUCTION DRIVE Special Delivery Instructions Regulator Info
City/StZip |AVON N 46123- Ri0) spiitgil
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5. Navigate to Posting Menu / Daily Clear and select Daily Tank Export. Select No when prompted.

DAILY CLEAR MENU
Division Process Ascii Totals File Name
Master Daily Clear Print Daily Clear Journal
Daily Tank Export Export All? Contract Export

e Do you wish to export all tanks?

Selecting "Ves will export all tanks, selecting No” will export
|mport Customer Balances only those tanks madified since the last export was ran, Dai|y Tank Expor[ TAlt 1D

I

Import Agris Customers

Rebuild Ascii File

-

6. Import the tank file into Agvance by selecting Transfers / Import / Energy Force / Daily Tank. This will inactivate

the original tank and generate a new tank for the customer receiving the transferred tank.

Note: Budget Billing Tanks will not be set to Inactive upon importing from Energy Force.
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1. Transfer the tank to the new customer account in Energy Force by first navigating to Customer Menu /

Company Owned Tanks (Co Owns =)

Customer Maintenance and select the customer.
2. Onthe Tank Information screen choose Change Inv Status then the CT (Customer Transfer action) option to

transfer the tank to a new customer account. Select Process.
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Change Inventory Status

Select An Action

(OAC (At Customer/inactive To Be PU) CORE (Repair)

®LTT (Customer Transfer action) i) Sold (change status)

(ORT (Renter Transfer action) (C)Out (change status)

(OPU (Pick Up) (O Destroyed (change status)
(OCS (Change Serial #) (O Lost/Stolen (change status)

)
Process | Cancel Ext

3. On the TANK Trans to another customer window, double click in the New Customer field to select the new

customer then choose Select.



Select - Customer

1 HUNT.SAM
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1 DOE.JANE

Division # |Name
1
1 ADAMS ANSEL
1 ALLISON JENNY
1 BILLINGSLY.PETER
1 BROCK. MICHAEL

1 DOE.JOHN

1 DOE.JOHN

1 DUBE. DEBBIE

1 FLAHERTY,SHANMNON
1 HAMM.ANGIE

1 JEFF DANIELS
1 JENKINS,ROBERT
1 JONES MATT

v

Select

444 0
100007 i
100006 i

10088 1
100005 1
444 i
10089 1
100000 i
10094 1
199999 1
10092 1
412 i
10084 i
12345 i
12347 1
10087 1
10081 i

Cancel

|Customer# |Cyc]eCode |Taial Balance

$0.00

$18.537.29

$3.178.37
$7.472.96
$999.59
§7.440.50
50.00
$4.190.61
$519.90
50.00
$0.00
$0.00
$862.61
$6.195.91
50.00

$18.464.75

(950.55) =

. Provide the appropriate tank information and Delivery Instructions then choose Process.

TANK Trans to another customer

Customer Information

@ Customer at a different address

OCustomer at this a

ces

Oid Customer 10088  BILLINGSLY.PETER Div 1
New Customer \ 100007,  ADAMS ANSEL Dv 1
Please provide the following information for the new customer. ocation X r
Tank Description | County A 0
Daily-Use 0.00 K-Factor 0.00 Township \ 0
DD Region A 0 School Distict \ 99)
Customer Type \ Default Dept A 0
Delivery Type \ 0 Date Tank Set 00/00/00 Gas Check Date 00/00/00
Price Code/Tier \ 0 Leak Check Date 00/00/00
Delivery Instructions.
Route A 0 Special Delivery Instructions.
Delivery Addr
City/StatelZip A
Directions:
i | b
Tank Rental

5. Navigate to Posting Menu / Daily Clear and select Daily Tank Export. Select No when prompted.




DAILY CLEAR MENU

Division Process Ascii Totals File Name
Master Daily Clear Print Daily Clear Journal
Daily Tank Export Export All? Contract Export
o Do you wish to export all tanks?
Selecting ‘Yes' will export all tanks, selecting ‘No’ will export
|mport Customer Balances only those tanks madified since the last export was ran, Da"y Tank Expor[ TAlt 1D

Import Agris Customers

Rebuild Ascii File

-

6. Import the tank file into Agvance by selecting Transfers / Import / Energy Force / Daily Tank. This will inactivate

the original tank and generate a new tank for the customer receiving the transferred tank.

Note: Budget Billing Tanks will not be set to Inactive upon importing from Energy Force.
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Tank Split Export

For Agvance and Energy Force customers running the tank export process, only active splits will be exported with
the file. When a tank transfer is attempted, if the tank is part of a split, a message displays to choose how the split
should be moved.
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Select An Action Daily-Use 042 Est Percent Left
K-Factor 337 Delivered Gallons 0.00
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OPU (Pick Up) ODestroyed (change status)
DD Last Del - OCS (Change Serial #) O Lost/Stolen (change status) Last Del 00/00/00 Julian Delivery Last Charge 00/00/00 Last Full Fil 00/00/00
iz ) Last % Update 00/00/00
puosss  Cancel | Ed
Dl
Hold Date 00/00/00
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Products | Location | Tank | Optinezer Lo | GPS Tailk Coomnates Tk i part f a it Do you wish to transer the it 22
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1000 RESIDENTIAL PROPANE

Create Print
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g Change Inv Status
Price Desc: RESDENTIAL Disc Desc: Inventory Hist
SetUp MeterRTH
Delivery Address 123 SOUTHPORT ROAD Special Delivery Instructions PO Number Regulator Info
City/St/Zip ', INDIANAPOLIS IN 46280- m| spitail

e Tank is part of a split. Do you wish to transfer the split as well?
o Select Yes to proceed and transfer the split.
o Select No to proceed with transfer and inactivate the split.
o Select Cancel to go back.
e Based on the choice made:
o Yes - New tank RRN is updated on the split.
= |f the split on the tank contains the Customer the tank is being transferred from, it will be updated
to the new Customer.
= |f the split on the tank does not contain the Customer the tank is being transferred from, the
Customers on the split will remain the same.
o No - The Split will be set to Inactive and not transferred.

o Cancel - Cancels the transfer of the tank.



