
Grower360
Empower & Engage

Your Customers

Giving your growers access to their 
information creates a relationship and 
improves the customer experience. 
Grower360 is a portal to let customers 
view their accounts in real-time using 
mobile, laptop or desktop devices. 
Growers see past activity and view 
the details needed to make informed 
decisions. 

Grower360 provides an online transaction 
system to your business that simplifies 
many customer interactions. At any time, 
growers can view field boundaries, soil 
tests, maps, weather data, and a detailed 
timeline of activity for each field. On the 
grain side, your customers will have a 
real-time view of all grain activity in 
addition to e-signatures on contracts, 
cash bids, and futures price information. 

Watch the video:

800-752-7912
sales@agvance.net

www.agvance.net



BALANCE REVIEW

• Open the app to an overview of balances on three 
cards: Net Due, Prepay, and Budget Due

• Explore invoices that make up the net due by 
date, see discounts available by dollar amount, 
and review balances due by month

• Explore the current amount of pre-paid product 
and booking details

• Examine the current amount due for budget 
billing invoices, the budget balance, notes, and 
filter by due dates

ACCOUNT ACTIVITY

• Start with an overview of recent activity, expand 
to a full list, and review details

• Export account information including statements, 
invoices, bookings, products, and more

• View prepaid and unpaid product bookings, 
expand details, pay bookings, and view and 
sign contracts

• Review recent invoices, expand to view a full 
invoice list, and filter by field, invoice number, 
control number, and paid status

• View all statements processed for the account 
and generate Volume Statement reports anytime

• Review purchased product details including 
total cost and invoices and filter by field or tank 
and date 

• View Patronage records including a listing of all 
equity, stock, and investment totals

PAYMENT DETAILS

• Make online payments via ACH or credit card
• Pay a net due balance in full, by invoice, or by 

dollar amount
• Pay a budget due balance or a prepay balance 

by either booking or dollar amount
• View all payments made toward the account 

including regular invoice payments and prepay
• Schedule payments for a future date

FIELD DETAILS

• Monitor field activity, request new field service, 
accept, decline, or propose new field plans 

• Indicate when a “Field is Ready” and check 
whether jobs have been completed and invoiced

• View a list of field details with satellite map 
imagery, boundaries, soil test history

• View application, harvest, and soil sample layers 
shared from SKY Mapping

• See current weather conditions including wind 
speed, 24-hour rainfall totals, and predicted 
rainfall

• See split arrangements by field and add specific 
data such as tillage, and FSA information

GRAIN 

• View delivered grain by scale tickets, commodity, 
or assembly sheets and export

• Generate reports for delivered grain and 
assembly sheets with scale tickets 

• Review open grain offers
• View contracts by disposition and electronically 

sign 
• Explore contracts for undelivered units by 

commodity including received and remaining 
bushels and delivery end dates

• View and download settlement check information
• View cash bids and the futures page from the 

retailer or related futures price information

ENERGY

• View energy tanks, product, estimated tank fill 
percentage, tank size, last fill amount and date

• Request a tank refill by full tank, number of 
gallons, or amount of purchase

ENHANCED COMMUNICATION

• Retailer sends communications by notifications to 
specific categories of customers via text or email

• Growers set preferences to receive notifications
• Set automatic notifications to be sent for an 

activity such as the completion of a custom 
application

• Growers can access shared documents from 
the retailer

ADDITIONAL FEATURES

• Switch between multiple customer account views
• Responsive screen size for multiple devices
• Supported in Chrome and Safari web browsers, 

as well as Android and iOS operating systems
• Track usage metrics to see features customers use
• Support your company brand with a custom 

theme
• Customize the menu to only display retailer 

offered options
• Promote sales and more to your customers with 

in-app messages
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